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Camoperynupyemas opraimsauus COKO3
«FMnbAVA apXMTeKTOPOB MU
NPoeKTUMPOBLWMUKOB [NoBONXbA»
443110, r. Camapa, yn. llecHas, a. 23, HH 6311114481
(846) 337-14-62, sro@npgap.ru, www.nhpgap.ru

YTBEPXIEHO
Obwwm cobpaHnem YneHoB
Mpotokon Ne1/18 ot 18.05.2018 .

NONOXEHUE

O npoueaype paccMoTpeHUs xanob Ha aencTBusA (6esgencrane)
uneHoB Camoperynupyemon opraHmsaumm
COK03a «'Mnbauna apxXuTeKTOPOB U NPOEKTMPOBLLUKOB [0BOMKbLA»
U MHbIX OOpaLLeHUIn, NOCTYNMBLUKMX B cCamoperynupyemyto opraHusauuio COHO3
«unbauna apxmTekTopoB n npoekTupoBlnkoB MoBonxkba"

CPO-rAMM-n-05-2018-02*
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Homep CPO-TAMM-r-05-2018-02**

HaumeHoBaHue MONOXEHWE O npoueaype paccmMoTpeHust xanob Ha aencTens
(6esgenctane) uneHoB Camoperynmpyemon opraHusaLmm COK3a
«MMNbANS apXMTEKTOPOB M MPOEKTUPOBLLMKOB [TOBOMKbS» 1 UHBIX
obpaLLeHmin, NoCTynUBLLKMX B CaMmoperynupyemyto opraHudaumto COKO3
«'Mnbamns apxMTeKTOPOB M NPOEKTUPOBLLMKOB [10BOSMKbS»

Pa3pabotaHo AcnonHMTENbHBIM OpraHoM
CornacoBsaHo CoBeTtom
Pepakuus 1 YTBEPXOEHO Pewennem O6wiero cobpaHus YneHos

MpoTokon ot 28.02.2017 r. Ne 1/17

Pepakuusa 2 YTBEPXIOEHO Pewwennem ObLyero cobpaHus YneHoB
Mpotokon ot 18.05.2018 r. Ne 1/18

UameHenune 1 | YTBEPXEHO Pewwennem Obuyero cobpaHns 4neHos
MpoTokon o1 25.05.2021r. Ne 1/21

UameHenue 2 | YTBEPX[EHO Pewwennem Obuero cobpaHns 4neHos
MpoTokon ot 21.05.2024r. Ne 1/24

Hacrosiwee MNonoxeHue sensetca coberseHHocToto CPO COKO3a «[AMM» 1 He MoxeT BbiTb
MOMHOCTBIO UMK YaCTUYHO pacnpocTpaHeHo 6e3 paspelerns pykosogctea CPO COKO3a «FAMMy.
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COAEPXAHUE
Ne HaumeHoBaHue pasgena Ne
nin CTPaHUUbI
1 OBLume nonoxeHns 4
o | TpeboBaHus Kk xanobe, obpalyeHmto, coaepxalliemy CBeLEHUs O 5
HapyLEeHUN, NHOMY 0BpaLLeHutO
3 MopszoK 1 CPOK pacCMOTPEHNS xanobel 1 obpalLeHns, cogepxallero 6
CBEAEHMS O HapyLUEHMM
4 PaccMoTpeHne MHbIX 06paLLeHuii, NOCTYNaKLWMX B 9
CaMOpErynnpyemyto opraHuaaLmio
5 | 3akniounTenbHbIE MONOXEHNS 9
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1. OBLLME NONOXEHUA

1.1. Hactosiwee [NonoxeHne pa3paboTaHo B COOTBETCTBUM C PeaepanbHbiM 3aKOHOM OT
01.12.2007 Ne 315-03 «O camoperynupyembix opraHusauusx», ®degepanbHoiM 3akOHOM OT
02.05.2006r. Ne 59-03 «O nopsiake paccMoTpeHns obpalleHun rpaxaaH Poccuickoin deaepavumy,
[papgocTpouTtenbHbIM - Kogekcom Poccuiickon ®efepauun,  AENCTBYIOWMM  3aKOHOAATENbCTBOM
Poccuiickon ®efepauyv 1 YCTaBoM caMOperyimpyemoil opraHusaumi.

1.2. Hactosuee NMonoxeHne yctaHaBnmBaeT TpeboBaHNS K copepxaHnio xanob n obpatueHuin,
noctynuelumx B COKO3, nopsgok, CpoKM 1 NpoLleaypy paccMOTpeHuMs xanob 1 obpalleHuii, nopsgok
NPVUHATUS PeLLEHMI No xanobam v obpalleHusm.

1.3.[1n4 uenen HacToswwero MNonoXeHNs NPUMEHSIOTCA CEAYHOLMe NOHATUS:

1.3.1. Xanoba - nucbMeHHOe obpalleHne U3NYECKOr0 WM OPUOMYECKOrO Nuua B
caMOperynupyemyio opraHmsauumo o HapyweHun uneHom CPO obssatenbHbix TpeboBaHuin, 0
HEWUCMNOMHEHMN WNKM  HeHadnexawem wucnonHeHun yneHom CPO  goroBopHbIX  0653aTeNLCTB,
cogepxallee [[OBOAbl 3asBUTENs OTHOCUTENbHO TOro, Kak derctusi (6esgeictaue) uneHa CPO
HapyLLAKT UK MOTYT HapYLUMTb NpaBa 3asBUTENS.

1.3.2. ObpauweHue, codepxaujee ceedeHUss O HapyweHuu, - NUCbMEHHOe obpalleHne
(OM3NYECKOrO MW OPULMYECKOrO UL, OpraHOB rocy[apCTBEHHOW BMacTW WM OpraHoB MECTHOO
camoynpasneHus B COHO3 o HapyweHun uneHom CPO obs3aTtenbHbiX TpeboBaHWiA, O HEUCTIONTHEHUM
WU HeHagnexawem ucnonHeHun yneHom CPO  [oroBopHbix 0653aTenbCTB, HE COAepxallee
TpeboBaHW B OTHOLIEHU BOCCTAHOBIIEHWUS HAPYLUEHHBIX MPaB UMK 3aKOHHbIX UHTEPECOB 3asBUTENS,
B TOM yucne obpalleHns LOMKHOCTHBIX MWL OpraHa rocyfapCTBEHHOTO KOHTpons (Hagsopa), opraHa
MYHULMNANBLHOMO KOHTPONS B COOTBETCTBMM C YacTblo 14 cratem 9 u yactbto 20 cratbu 10
®epepanbHoro 3akoHa OT 26.12.2008 Ne 294-03 «O 3awute npaB HPUAMYECKUX UL K
WHOMBUAYaNbHbIX NpeanpuHUMaTeniei npy oCyLeCcTBNEHUN rocydapCTBEHHOMO KOHTpONs (Hagsopa) 1
MYHULMNANBHOrO KOHTPONSY.

1.3.3. MHoe obpaujeHue - obpalleHve, B TOM YnCre NPEAnoxeHne, 3asBrneHne, 3anpoc, He
cogepxallee cBegeHMn o HapyweHun udneHom CPO obszatenbHbix Tpebosawui, U (unu) o
HEeUCNONMHEeHWUN U HeHaanexallem ncnonHeHun YneHom CPO goroBopHbIx 06513aTensCTB.

1.3.4. 3aseumens - H13n4eCKOe NNLO, OPUAMYECKOE NNLIO, OpraH rocyaapCTBEHHON BracTy,
opraH MEeCTHOrO CaMoyrnpaBlieHUsi, HanpaBuBLLUMIA xanoby, obpalleHne, colepxalliee CBEAEHUS O
HapYyLLEHWM, Uni MHOe obpalLeHme.

1.3.5. Ob6si3amenbHble mpeboeaHusi - TpeboBaHMs 3akoHogaTenbcTBa  Poccuiickoi
defepauun 0 rpagoCTPOUTENBHON  OEATENbHOCTW, O TEXHUYECKOM PErynvpoBaHuM, a Takke
TpeboBaHMA  BHYTPEHHUX [OKYMEHTOB, CTaHAApPTOB M MpaBui  NPeanpUHUMATENbCKOA 1
NPOdeCcCHOHanbHON AeATENBHOCTM, MPUHATLIX CAMOPErYNIMPYEMO OpraHu3aLmen.

2. TPEBOBAHWA K XANOBE, OBPALLEHWIO, COJEPXALLEMY CBEOEHWA O
HAPYLLEHWW, UHOMY OBPALLEHWIO

2.1. B xanobe n obpalleHun, cogepxallem CBEAEHUS O HapyLWeHUW, AOMKHbI BbITb yKa3aHbl
cregytoLime CBeAEHUS:

2.1.1. HanmeHoBaHWe camoperynupyemon opraHu3auuu;
2.1.2. cBeieHns 0 3asBuUTeNe, No3BONALLME Ero AEHTUPULMPOBATb:

e [ns PU3NYECKUX NnL: haMUNUs, UMS, OTYECTBO (MOCHEAHEe - NPK HaNMYNK);
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e [N WHOMBMAYaNbHbIX NpeanpuHUMaTenei: amunus, uMms, OTYECTBO (mocregHee - npw
Hanuunn), UHH v () OFPHAN;

e [N IOPUANYECKUX JINLL: MOIHOE UMK COKpaLLeHHOe HauMeHoBaHWe topugnyeckoro nuua, VIHH v
(unn) OI'PH, hamunus, nMs, 0T4eCTBO (NOCNeaHee - NPy HamMumMm) unu hamMmmunus  MHALMan.I
OOIMKHOCTHOTO WM YNOSTHOMOYEHHOTO MM Nnuua, NMOANUcaBLLero xanoby (CooTBETCTBYyHLLEe
obpalleHve);

2.1.3. NOYTOBbLI aapec 3asBuTENs U (MNK) agpec SNMEKTPOHHOM NOYTLI 3asBUTENS C YKa3aHUeM
cnocoba oTnpaBkuy;

2.1.4. cBefieHNs 0 YneHe camoperynmpyemon opraHusauum, B OTHOLLEHWUW KOTOPOro HanpasrieHa
*xanoba unu obpalleHue, cogepxallee CBEAEHUS O HapyLUEHUM:

- ANS WHOMBMAYanbHbIX NpegnpuHuMartenen: amwnus, ums, OTYeCTBO (MOCnegHee - npu
Hanuunn), UHH v (unn) OrPHAT;

- ANS OPUANYECKMX NULL: MOSTHOE WU COKPaLLEHHOE HaMMEeHOBaHVe ropuanyeckoro nuua, MHH u
(nnu) OI'PH;

2.1.5. onucaHne HapyweHwin obszaTenbHblX  TpeboBaHWW,  AONYLIEHHbIX YreHom
camoperynupyemon opraHusauuu, u (unu) ykasaHue Ha oBCTOSATENbCTBA, KOTOPbIE MOATBEPXOANT
HEWUCNonMHeHe WnNM HeHagnexauwee wucnonHeHne uneHom CPO o06sa3aTensCTB N0  [OroBopam
CTPOMTENBHOMO MOAPSiAa, 3aKYEHHbIM C WUCMOMb30BAHMEM KOHKYPEHTHbLIX CMOCOOOB 3aKIHYeHs
[0roBopa;

2.1.6. B oOTHOweHMM xanob - [oBOAbl 3asBUTENS OTHOCWUTENbHO TOrO, Kak [EnCTBUS
(besgenctane) uneHa CPO HapyLuatoT Unn MOryT HapyLUMTb NpaBa 3asBUTENS;

2.1.7. nognuch 3asaBUTENS UK YNONMHOMOQYEHHOI0 NLia 3adaBUTENA.

2.2. VIHoe obpalleHne JOSMKHO coepxaTb CBeAeHMs, ykasaHHble B nn. 2.1.1, 2.1.2, 2.1.3, 2.1.7
HacTosiLlero MonoxeHns, a Takke U3NOXEHUE CyTU NPEANTOXeHMs, 3asBNEHNS, 3anpoca.

2.3. K xanobe u obpalleHunto, cofepxalleMy CBedEeHWS O HapylleHuu, 3asBuTenem
npunaraTcs LOKYMEHTbl (MKW UX KOMWwW), NOATBEPXAAlOWME (haKTbl HapylleHuin 06s3aTenbHbIX
TpeboBaHMin, NOATBEPXAANOLWME HEUCTIONHEHUE WM HeHaanexalwee wucnonHenne uneHom CPO
obs3atenscTtB MO JOroBopaM  CTPOMTENBHOrO  Moapsida, 3akMoYeHHbIM € UCMOMNb30BaHUEM
KOHKYPEHTHbIX COCOB0B 3aKmo4eHNs 4OroBopa (Mpu UX Hanumuum).

2.4. )Xanoba, obpalleHne, cogepxallee CBeLeHNs O HapyLIeHuK, UHoe obpatleHre MoryT ObiTb
nogaHbl 3assutenem HenocpeacTseHHo B COKO3 no MecTy HaxOXAeHus, HanpaBMneHbl 3asBUTENEM B
COKO3 nocpeacTBOM MOYTOBOrO OTNPaBREHWs, KypbepoM, Nnbo nepedaHbl B POPME 3NEKTPOHHOIO
OOKYMEHTa (nakeTa [OOKYMEHTOB), MOAMMCAHHOTO YCUMEHHOW KBanM@UUMPOBAHHOW 3NEKTPOHHOI
nognucbto. Kanoba, obpalyeHne, copepkallee CBeOEHWS O HapylleHun, uHoe obpalleHue,
HanpaBneHHbIE WHbIMW Crnocobamu CuMTalTCs He COOTBETCTBYHOWWMMM TpeboBaHMaM K xanobe,
obpalueHnio, coaepxalyeMy CBEAEHUS O HapylleHus, WHOMY obpalleHnto W He nognexar
paccmotpeHnio COKO3om.

2.5. He nognexar pacCMOTPEHWIO W CYATAKOTCA aHOHMMHBbIMM Xanobbl, obpaleHns,
coaepxalline CBEAEHNS O HapyLUEHWW, UHble 0BpalleHus, KOTOpble He MO3BOMAKT YCTAHOBUTL NULO,
obpaTuBLUeecs B CaMOpErynMpyemyio opraHu3auuio U (Mnu) He cogepxaT CBEAEHWA O 3asBUTENE,
ykasaHHbIX B N. 2.1.2. HacTtosLero MNonoxeHus.

2.6. B cnyyae, ecnu TekcT xanobbl/obpalleHns He NoAnaeTcs NPoyTeHno, obpallieHie MOXeT
ObiTb OCTaBNEHo Ge3 PaccMOTPEHMUS, O YEM MUCbMEHHO COOBLLAETCS 3asBUTENI0 He NOo3aHee MATU
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pabounx [Heil CO AHS NPUHATUSA pelleHus 00 ocTaBneHun 6e3 paccMOTPeHus, ecnu damunus
(HauMeHOBaHWe) 3asBMTENS W ero NOYTOBbLIN afApec NOAAAIOTCS NPOYTEHUIO.

2.7. )Xanoba, obpalleHne MmoxeT BbiTb OCTaBNeHO B6e3 PACCMOTPEHMS, ECMIN B HEM COAEPXKMTCS
BOMPOC, Ha KOTOPbLIA 3asiBUTEN0 OaBanMCb NUCbMEHHble OTBETbI MO CYLIECTBY B CBS3U C paHee
HanpaenseMbiMn 00paLLEHNSIMM, U NPU 3TOM BO BHOBb HanpaBneHHOM OOpalleHuM He NpuUBOAATCS
HOBbIE [0BOAbI Unn obcToATenbCTBA. [pK 3TOM 3asBUTENI0 He NO3aHEeE NATU pabounx AHeN co AHS
NPUHATUS peleHnss 06 ocTaBneHWn xanobbl unu 3aseneHus 6e3 pacCMOTPeHMs HanpaBnsieTcs
NMUCbMEHHOE YBEAOMIIEHNE CO CChINKON Ha AaHHbI paHee OTBET.

2.8. be3 paccMmoTpeHuss MoryT ObiTb OCTaBnEHbl Xanobbl, obpalleHus 3asBuTeneit,
cogepxalise BOMpOCHl, PELUEHWEe KOTOPbIX HE BXOOMT B KOMMETEHUMIO Ccamoperynmpyemon
OpraHu3auni, a Tak Xe, ecnm OTBET MO CyLIEeCTBY MOCTABIIEHHOTO B xanobe, obpalleHnn He MOXeT
ObiTb OaH 6e3 pasrnaleHus CBedeHWU, COCTaBMSALWMX FOCYAAPCTBEHHYIO UMM WHYK OXPaHSieMyH
theaepanbHbIM 3aKOHOM TalHy. [1pn 3TOM 3asBUTENIO He NO3AHEe NATU Pabounx AHEN CO OHS NPUHATUS
peLueHnsi 06 octaBneHnn obpateHnst 6e3 paccMOTPEHNS HaNPaBNSETCS MMCbMEHHOE YBEAOMIIEHME.

2.9. bes paccmoTpeHus MoryT BbiTb OCTaBNEHbI Xanobbl, 3asBNEHNS 3asBUTENEN, coaepxallme
NPU3HaKN peknambl, KOMMepyeckue npeanoxenus. [lpy 3TOM 3asBUTEN0 He HanpaenseTcs
MUCbMEHHOE YBELOMIEHNE.

3. NOPANOK U CPOK PACCMOTPEHUA XANOBbI U OBPALLEHUA, COOEPXALLEIO
CBEAEHWA O HAPYLLUEHWUH

3.1. COKO3 paccmatpuBaeT xanobbl, obpalleHus, coaepxalume CBeLeHUs O HapyLeHun K
WHble OoOpalleHnss B COOTBETCTBUMW C 3aKoHO4aTenbCTBOM Poccuickoin Pegepaumn, HacTOSLMM
[onoxeHneM 1 MHbIMK BHYTPeHHUMM JokymeHTamm COO3a.

3.2. )Xanoba unn obpalleHne, copepxale cBefeHus 0 HapyleHuu, noctynuelume B COIO3,
paccMaTpuBaloTCs B TEYEHWe TpuaLaTV KaneHaapHbIX AHeN ¢ gaTbl NOCTynneHus. B NCKniouMTenbHbIX
cnyyasx npukasom eHepanbHoro aupektopa COKO3a ykasaHHbI CPOK MOXET ObiTb NPOASEH, HO He
boree 4Yem Ha TpuoUaTb KaneHaapHblx [AHen. [lpu 3ToM B agpec 3asBUTENs HampaBnseTcs
yBEL,OMJIEHNE O MPOANEHMM CPOKa.

3.3. Xanoba wnu obpalieHne, codepxaliMe CBedEeHWS O HapyLUeHuM, YOOBMETBOpSioLLMe
TpeboBaHMAM HacTosLero MonoxeHns, perncTpupyroTca B XypHane ydyeta BXOASALMX AOKYMEHTOB W
noanexar paccMOTpeHuo no cyulecty eHepanbHbiM aupektopom COKO3a ¢ npusneveHnem, npu
HeobxoaumocTw, MNpeacenatens KoHTponsHon komuceun, Mpeaceaatens QucunnnmHapHon KOMUCCUN.

34. Ecnm B xoge paccMOTpeHus xanobbl unu obpalleHus, COAepXallux CBeAeHUs O
HapyleHun, [eHepanbHbli  aupektop COKO3a nmbo [peacepatens KOHTPONMBHOW — KOMMCCUM
NPMHUMAIOT PELLEHNe O NPOBEAEHWUN BHEMNAHOBOW NpoBepku, uneHy COKO3a, B OTHOLIEHMM KOTOPOTO
Ha3HayeHa BHennaHoBas NpoBepKa, HanpaBnseTCs YBeOOMIIEHWE O NPeaCTOosLLEeN NPOBEPKE B NOPSAKE,
YCTaHOBNEHHOM BHYTpeHHUMW fokyMeHTamu COHO3a.

3.5. B xoge npoBegeHusi BHennaHosomn nposepk COKO3 Bnpase 3anpalwmBaTb HEOOXOAUMbIE
ONS NPOBEAEHWs NPOBEPKM [OKYMEHTbI, MHopMauuo, nosicHeHns y uneHa CPO, B oTHOLWeHWw
KoTOporo nogaHa xanoba wunu obpalueHue, cofepxalive CBEAeHUS O HapylleHud, a Takke Y
3agsutens. COKO3 Bnpase B xofe NpoBeeHUs NPOBEPKU 3anpallmBaTth JOKYMEHTbI U UHOPMALMIO
TPETbUX NUL, MOMyYaTb WHGOPMaUMI 13 WHGOPMALMOHHLIX CUCTEM (eaMHON WHGOPMALMOHHON
CUCTEMbI, COEpXaLlei PeecTp KOHTPAKTOB, 3aKIHYEHHbIX 3akasymkamu, MH(OopMaLroHHoW 6a3bl
defepanbHoi Cnyxbbl rocydapCTBEHHOM perucTpaumn, Kagactpa u kaptorpaduy, WHGOPMaLMOHHON
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6a3bl PenepanbHoit HanoroBo cnyxobl v T.4.). 3anpoc uHcdopmaum y uneHa CPO ocyLecTenseTcs B
nopsigke, YCTaHOBNEHHOM [lOMOXEHMEM O KOHTPONE CaMOpEerynMpyemMom OpraHusauum 3a
[EATENbHOCTbIO CBOWMX UYNEHOB. 3anpoC [LOKYMEHTOB, WHGOpMauuMW U MOSICHEHWA Yy 3asiBUTENS
OCYLLECTBNSAETCA MNyTEM HanpaBNEHUsT COOTBETCTBYHLIErO 3anpoca 3asBUTEN NOCPEACTBOM
NOYTOBOrO OTMPABMEHNS MO MOYTOBOMY aapecy, ykasaHHOMY B xarnobe nnu obpalleHny, cogepxailem
CBEOEHMS O HapyweHun, nnbo B hopMe SMEKTPOHHOTO JOKYMEHTa MO adpecy NeKTPOHHOW MouThbl,
yKasaHHoMY B xanobe nnu obpalleHum, cogepxallem CBeAEHMs O HapyLUEHMN.

3.6. B xooe npoBeaeHUs BHENNaHOBOW MPOBEPKM WCCREedOBaHWIO MOANEXAT TONMbKO (haKThbl,
yKasaHHbl€ B anobe unu obpalleHnu.

3.7. Mo pesynbtatam nposeaeHHon COKO3am BHennaHOBOM NPOBEPKM Ha OCHOBaHMM
nocTynuBLLE# xanobbl unm obpalleHus, CoaepxaLlero CBELEHWS O HapYyLUEHUM, COCTaBMAETCA aKT
nposepkn n Hanpaensetcs yneHy CPO B nopsigke, yctaHOBREHHOM [10ONOXeHWeM O  KOHTposne 3a
[EATENbHOCTbIO CBOWMX YNMEHOB B 4acTu cobriogeHnst umn TpeboBaHMin CTaH4ApToB M MpaBun
caMoperynupyemMoi opraHusauuu, yCnoBuii YeHcTBa B CamoperynupyeMon opraHmsamu.

3.8. Ecnn BHennaHoBas nposepka uneHa CPO  ycTaHoBWna OTCYTCTBME HapyLUEHWA B
oTHowweHumn yneHa CPO, COKO3 HanpaBnseT 3asBUTENI OTBET 06 OTCYTCTBMM HAPYLLEHWA CO CTOPOHBI
yneHa CPO no u3noxeHHbIM UM hakTam 1 06 OTKase B YAOBNETBOPEHUM HANPaBAEHHON UM Xanobbl
nv obpaLLeHunst, coaepxallero CBeeHNst 0 HapyLLEHNN.

3.9. B cnyyae BbISIBNEHWS HapyLWeHU No pesynbTaTaM BHENMNAHOBOW NPOBEPKM, AOMYLLEHHbIX
yneHom CPO, KoHTponbHasi komuccusi B Nopsigke, YCTAHOBMEHHOM [lOMOXeHWeM O  KOHTpone 3a
LEATENbHOCTbIO CBOWMX YNEHOB B 4YacTu cobmogeHns umu TpeboBaHUii CTaHAApPTOB M MpaBun
Camoperynnpyemoin opraHu3aLyu, yCroBuin YeHcTBa B CaMoperynupyeMoit opraHnsauny, nepegaeT B
AucumnnuHapHyto Komuceuio xanoby wmv obpalleHue, Coaepxallee CBedeHWs O HapyLIeHuu, akT
NPOBEPKN WU MaTepuarbl NPOBEPKM ANSA NPUHATUS PeLleHns no pesynbTaTam PacCMOTPEHWs xanobbl
i obpalleHns, Ccofepxallero CBedeHUs O HapyweHun. 3asBWUTEN0 HanpaenseTcs OTBeT,
CoAepxawun cBedeHUss O pesynbTaTax BHEMMNAHOBOM MPOBEpPKM W O nepedaye Matepuanos B
[VCUMNNNHAPHYIO KOMUCCUIO N1 MPUHATUS Mep AUCLMNANHAPHOTO BO3LENCTBUS, B COOTBETCTBUM C
3aKoHozaTenbCcTBOM Poccuiickoir Pefepaumm M BHYTPEHHUMU LOKYMEHTaMK CaMOperynupyemon
opraHusauum.

3.10. OTBeT HanpaBnseTcs MNOCPEACTBOM MOYTOBOrO OTMPABIIEHUS MO MOYTOBOMY afpecy,
yKasaHHOMY B xanobe unu cooTBeTCcTBYLWEM obpalleHun Nnbo B hopMe 3NEeKTPOHHOMO JOKYMeHTa no
afipecy 9neKTPOHHOW MOYTbl, YKa3aHHOMY B xanobe wiu COOTBETCTBYHLEM OBpalleHn B CPOK He
NpeBbILIALLMA TPUALATL KaneHaapHbIX aHen ¢ aatel noctynnenns B COKO3 xanobbl unu obpallexns,
CoAepXaLLMx CBEAEHNS O HapyLUEHMM.

B cnyyae, korga OKOHYaHWe Cpoka MPUXOAWTCA Ha BbIXOAHOWM MMM NpasgHUYHBIA AEHb, AHEM
OKOHYaHMS CpOKa PACCMOTPEHWSI CYMTAeTCs nepBblii pabounii AeHb, Cneayowmuin 3a BbIXOAHbLIM
(NpasgHUYHbBIM) OHEM.

3.11. OucumnnuHapHas KOMUCCUS OCYLLECTBRSIET pacCMOTPEHUe xanobbl unu obpalleHus,
coaepxalynx CBedeHUs 0 HapyLieHWu, B NOpsiake, YCTaHOBNEHHOM [1onoxXeHneM O npUMEHEHUN mep
AMCLMNNWHAPHOIO BO3AENCTBUS.

3.12. PelwweHne [ucumnnmHapHO# KOMWUCCMM O pesynbTaTax pPacCMOTPEHWS Xanobbl wu
obpallueHus, Copepxallnux CBELEHWS O HapylleHuu, B TeyeHue Tpex pabounx fHeil C fatbl €ro
NPUHATWS HanpaBnseTCs 3asBUTENt0, NOCPEACTBOM MOYTOBOrO OTMPABIIEHMS MO MOYTOBOMY agpecy,
yKa3aHHOMY B xanobe unu cooTBeTCTBYtOLEM 0bpaLieHnn NMbo B (hopMe 3MEKTPOHHOTO JOKYMEHTa no
afipecy aNeKTPOHHOM NOYTbI, yka3aHHOMY B xanobe unu cooTBeTCTBYLEM 0bpaLleHuu.



Crpannna 8 u3 11

3.13. Mpu paccmoTpeHun xanobbl unu obpalleHns Ha AEeNCTBUS YneHa Camoperynmpyemon
OpraHusauMM Ha 3acefaHve [uUCUMNNMHAPHOM KOMUCCUM OOMKHbI  ObITb  MpUrnalleHbl  nnuo,
HanpaBmBLUEE TaKyto Xanoby, U YneH camoperynmpyemon opraHusaunn, Ha 4eincTeus KoToporo Bbina
HanpaeneHa Takas xanoba unu obpatueHue.

3.14. COKO3 no pesynbTataMm paccMOTpeHusi xanobbl Ha aencTsus (besmeicTeue) CBOWX
YneHoB, a Takke obpalleHus, He sBRsoWerocs xanobon, HO Tpebylowero B COOTBETCTBUM C
HacToswum [lonoXeHneM pPacCMOTPEHWS, MNPUHUMAET COOTBETCTBYHLLEE peLleHne. YkasaHHoe
PELLEHME UMK B Cryyae, ecnn NpUHATUE peLleHnst He TpebyeTcs, OTBET Ha obpalleHre HanpaenseTcs
nuuy, HanpaBuBlUeMY Xanoby wnu uHoe obpalleHue, NOCPEeACTBOM MOYTOBOTO OTMPABNEHWS MO
NOYTOBOMY agpecy, ykasaHHOMY B xarnobe unu uHom obpalleHun, nubo B ¢hopMme SMEKTPOHHOTO
[OKYMEHTA MO agpecy aNeKTPOHHOM NOYTbI, YkazaHHOMY B xanobe unu nHom obpaLleHum.

3.15. ObpalLeHue, cogepxallee CBEAEHNS O HApYLLEHWM, B KOTOPOM OTCYCTBYIOT TpeboBaHus B
OTHOLLEHWUN BOCCTAHOBIIEHUSI HAPYLUEHHbIX NPaB WM 3aKOHHbIX MHTEPECOB 3asiBUTENS, B TOM 4ucne
obpalleHns  OOMKHOCTHbIX NUL  OpraHa rocydapCTBEHHOrO  KOHTpOns  (Hagsopa), opraHa
MYHWUMNANBGHOMO KOHTPONS B COOTBETCTBMM C 4acTbio 14 crate 9 u vacteto 20 craten 10
®egepanbHoro 3akoHa oT 26.12.2008 Ne 294-03 «O 3awumte npaB HPUANMYECKMX NUL W
WHAMBMAYaANbHbIX NPEANpPUHUMATENENR NpW OCYLLECTBIEHNN FOCYAAPCTBEHHOMO KOHTpONs (Hagsopa)
MYHULMNANbHOrO KOHTPOMS» MOTYT CRYXWTb OCHOBAHWEM NS BKIHOYEHUS B NnaH NpOBEPOK YNEeHOB
CPO Ha ouvepegHON KamneHOapHbld rog, TaK Xe Y4MTbiBaTbCA NP NPOBELEHUM KOHTpOMS C
NPUMEHEHVEM PUCK-OPUEHTUPOBAHHOTO noaxoga 4neHoB CPO, OesTenbHOCTb KOTOPbIX CBs3aHa C
BbINOSIHEHWEM paboT Mo NOArOTOBKE NPOEKTHOM LOKyMEHTaLM 0COBO OnacHbIX, TEXHUYECKN COXHBIX U
YHUKarbHbIX 06 BEKTOB, 06 BEKTOB UCMOMNb30BAHNS aTOMHON SHEPTUW.

3.16. Xanobbl 1 obpalleHuns, cogepKallime CBEAEHWS O HapYLEHUM, OTBETbI U PeLIeHust no
Xanobam u obpalleHusm, CodepXalyuMm CBEdEHUS O HapyweHWW, a Takke [OKYMEHTbI,
noaTBEpPXaloLLMe UX OTNPAaBKY 3asBUTESI0, XPAHATCS B ere YneHa CaMoperyimpyeMoit opraHusawmm.

4. PACCMOTPEHWE MHbIX OBPALLEHWIA, NOCTYNAIOLIMX B CAMOPEIYNIUPYEMYIO
OPTrAHU3ALIUIO

4.1. WHble obpalleHusi, mocTynawwe B CaMOPErynupyeMyto OopraHu3auuio, nepeaarTcs
€MHONMNYHOMY UCMOSTHUTENBHOMY OpraHy CamOperynmpyemMoin opraHusauun, KOTOpbI B [eHb WX
NOCTYNIEHUs B CaMOPEryNMpyeMyto opraHu3auuio onpeaensieT opraH (paboTHuka) camoperynupyemoi
OpraHusaunu, K KOMNETEHLMM KOTOPbIX OTHOCUTCS BOMPOC, OMUCAHHbLIA B MHOM 0BpaLLeHM N KOTOPbI
Bynet ero paccmatpuBarh.

4.2. WHble obpalleHns, nocTynMBLIME B CaMOPErynMpyemMyt) OpraHu3auumio OT OpraHoB
rocyfdapCTBEHHON BNacTM W OPraHOB MECTHOrO CaMOYMpaBrieHUs, PaccMaTpuBalTCa B TeyeHue
NATHAZUATU KarneHaapHbIX [Hei C JaTtbl UX MOCTYNSEHUs, €Cl WHOW CPOK He YCTaHOBIEH
[eCTBYIOLMM 3akoHoaaTenscTBoM Poccumnckon degepauuu.

4.3. VHble 0bpallieHus, MoCTyNMBLUME OT NNL|, He yKas3aHHbIX B M. 4.2 HacTosiero MonoxeHus,
paccMaTpuBalOTCA B TEYEHWE TPUALATA KaneHAapHbIX [HeiA C AaTbl UX  MOCTYNMEHUs B
caMOoperynupyemyo opraHusaumio.

4.4. B nCKmoumMTenbHbIX Cryydasx CPoK, yka3aHHbIM B n. 4.3 Hactoswero [MonoxeHs MoXeT
BbITb MPOASIEH, HO He Bonee Yem Ha TpuauaTb KaneHaapHbIX OHEN C YBEAOMMEHUEM 3asBuTeNs o
NPOANEHUM CpPOKa PacCMOTPEHUS MHOTO 0BpaLLeHus.

4.5, YBepomneHus o pesynbTatax pPacCMOTPEHUS WHbIX ObpalieHui, MOCTYNMBLUMX B
caMOoperynumpyemMyro opraHu3aLmio, HanpasnalTCA B CPOK, ykasaHHbIA B Nn. 4.2, 4.3, 4.4 HacToALLEro
[NonoxeHus 3asBUTENH0, N0 YKa3aHHOMY UM afpecy.
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5. SAKIMIOYUTENDBHBLIE NONOXEHUA

9.1. Hacrosiwee lMonoxeHne, n3MeHeHNsi, BHECEHHbIE B HacToslee [lonoxeHune, pelleHne o
NPU3HAHUK YTPATMBLLKM CUITY HacTosALero MNonoxeHns BCTYNaT B CUTY MO UCTEYEHUN AECATU OHEN CO
OHS MPUHATUS, HO HE paHee, YeM CO [HS BHECEHUS CBEAEHWA O HEM B rOCYAApCTBEHHbIA peecTp
CaMOpEeryrnmpyeMblX OpraHuM3aLmuin, OCHOBaHHbIX Ha YNEHCTBE NUL, OCYLLECTBNSIOWMX NPOEKTUPOBAHME.

5.2. B cpok He nosgHee Tpex pabouumx OHEN CO [OHS MpuHATUS, HacToswee [lonoxeHue
noanexut pasmelleHnio Ha cainte CPO B cet “MHTepHeT” M HanpaBneHuo Ha BymaxHOM HocuTene
W B hopMe 3NEKTPOHHOrO AOKYMEHTa (MakeTa AneKTPOHHbLIX OOKYMEHTOB), nognucaHHblx CPO ¢
NCMONb30BAHNEM YCWUIIEHHOW KBaNMULMPOBAHHOW 3MEKTPOHHOW MOAMNMCM, B OpraH Hagsopa 3a
CamMoperynupyembiMy OpraHu3aumsmm B cepe npoekTMpoBaHus.

5.3. Hacroswiee lNonoxeHne He LOMKHO NPOTUBOPEYUTbL 3aKOHaM U MHBIM HOPMATUBHBIM aKTaMm
Poccuinckon ®epepauun, a Takke Ycrasy CPO. B cnyyae, ecnu 3akoHamu U MHbIMU HOPMaTUBHBIMM
aktamn Poccuitckon ®epepaumn, a Takke Yctasom CPO ycTaHOBREHbl WHble npaBwuna, 4Yem
npeayCcMOTPEHbI HACTOSALWMM [lONOXEHNEM, TO MPUMEHSIOTCA NpaBWNa, YCTAHOBIIEHHbIE 3aKOHAMU W
WHbIMW HOpPMaTMBHbLIMKM akTamu Poccuitickon ®Pegepauun, a Takke Ycrasom CPO.
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YTBEPXIOEHO
Obwwmm cobpaxvem
Mpotokon Ne 1/21 ot 25.05.2021 r

N3meHeHue No 1

B MOJNNIOXEHUE
O npouenype paccMoTpeHUs xanob Ha aencTeus (6esgencreme)
yneHoB Camoperynupyemon opraHusaLum
COK03a «'mnbavsa apxuTEeKTOPOB U NPOEKTUPOBLUUKOB MOBOMKbLA»
U MHbIX OOpaLLeHWUit, NOCTYNUBLUKMX B cCamoperynupyemyto opraHusauuto COHO3
«unbauna apxmTeKTopoB n NnpoekTMpoBLMKoB MoBonmkba"

CPO-T'ANM-MN-05-2018-02

1. Paspen 2 «TPEBOBAHWUA K XXANOBE, OBPALLEHWUIO, COOEPXALLEMY CBEAEHUA O
HAPYLUEHWW, UHOMY OBPALLEHUIO»

Jo6aButh n. 2.10.

2. 10. be3s paccmoTpeHnsi MoryT BbITb OCTaBneHbl Xanobbl, obpalleHns 3asBuTenen, B cryyae
ecnu K xanobe u obpalleHuio, cofepxallemMy CBELEHWS O HapyLEeHWW, 3asBUTENIEM HE MPUNOXEHb
LOKYMEHTbI (MNW UX KONWW), NOATBepXZatowme hakTbl HapyLweHnin obssatenbHbIX TpebosaHui. Npu
9TOM 3asBUTENI0 He no3gHee NATM pabounx OHeW CO OHS NONyveHus xarnobbl WK 3asBreHus,
HanpaBnseTCcs NMMCbMEHHBI 3anpoc O NPeLOCTaBEHU JOKYMEHTOB (MAW UX KOMWIA), NOATBEPXAAHLLMX
(haKTbl HapyLUEHMI 0Bs3aTENbHbIX TPEBGOBAHUIA.
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YTBEPXIEHO
O6wwmm cobpannem
Mpotokon Ne 1/24 o1 21.05.2024 r.

N3meHeHue Ne 2

B MNONNOXEHWE

O npouenype paccMoTpeHUs xanobd Ha gencTeus (6esgencreme)
yneHoB Camoperynumpyemon opraHusauum
COK03a «'mnbamns apxmMTeKTOpPOB M NPOEKTUPOBLUMKOB [10BOMKbA»
U MHbIX OOpaLLeHWUIt, NOCTYNMBLUKMX B cCamoperynupyemyto opraHusauuto COHO3
«unbauna apxmTeKTopoB n NnpoekTMpoBLMKoB MoBonmkba"

CPO-IrANmM-n-05-2018-02*

Paspen 2. TPEBOBAHUA K XXANOBE, OBPALLEHWIO, COOEPXALLEMY CBEAEHUA O HAPYLLUEHUW,
WHOMY OBPALLEHUIO

n.n. 2.1.2. U3NOXMTb B cneaytowen peaakLum:
2.1.2. cBefeHNs 0 3asBuTeNe, NO3BONSIOLME €ro MOEHTUPUUMPOBAT:
e [NA (DU3MYECKUX NUL;: hamunus, UMms, OTYECTBO (MOCreAHee - MpW Hamnuuuu), NacnopTHble
AaHHble (cepus, HOMep JOKYMEHTa, AaTta Bblgauu, Kem BbldaH);

e [N VHAVMBMAYaNbHbIX MpeanpuHuMaTtenen: amunusi, MMms, OTYECTBO (mocrnegHee - npw
Hanuunn), UHH v (unn) OrPHAT;

e [N HOPUANYECKNX NUL: NMOMHOE MAM COKPaLLeHHOe HaMMeHOoBaHWe topugmndeckoro nuua, VIHH
(unu) OTPH, camunus, uMs, 0TYECTBO (MOCNEAHee - NpK Hanuuum) unu amunus u MHULMan.I
[OMKHOCTHOTO MMM YNONHOMOYEHHOMO MM LA, MOAMMCaBLUEro anoby (COOTBETCTBYyHLLEE
obpalLeHue).

n.n. 2.1.3. U3NOXMTb B crneayoLen peaakLum:

2.1.3. nouyTOBbIN agpec 3asBUTENs, HOMEP TenedoHa W (WNu) agpec dNEKTPOHHOWN MOYTbI 3asBUTENS C
ykasaHuem cnocoba oTnpaBku;



